AHaJIMTHYECKasl CIPABKa
0 pe3yJIbTaTaX MOHHTOPHUHIA YPOBHS Y/10BJIEeTBOPEHHOCTH POANTE/Iei
(3aKOHHBIX NpeacTaBUTe/IeH) KauecTBOM 00pa30oBaTeJIbHBIX yCJIYT,
NpeAocTAB/IsAeMbIX 00pPa30BaTeIbHBIM YUpeKIeHHneM
3a 2024 rox.

KagecTBO 00pa3oBaHus — 3TO KOMIUIEKCHAsI XapaKTEPUCTHKA YCIOBHI 00pa3oBaHuUs HACEICHUS,
KOTOpasi BEIPa)KaeTcsl B 0ObEKTUBHBIX MOKA3aTENSAX U CyObEKTUBHBIX OLIEHKAX Y/I0BIETBOPEHHUS
00pa3oBaTeNbHBIX MOTPEOHOCTEN U CBA3aHA C BOCIPUATHEM JIIOJIbMU CBOEr0 00pa30BaTeIbHOIO cTaTyca
B 3aBUCUMOCTH OT KYJIbTYPHBIX OCOOEHHOCTEH, CUCTEMBI IEHHOCTEN U COLMANIbHBIX CTaHAAPTOB,
CYLIECTBYIOIUX B 0011eCTBE. Y JOBIETBOPEHHOCTh COCTOSTHUEM 00pa30BaTENILHOTO MIPOLiEcca SIBJIIETCS
OJIHUM U3 ITOKa3aTelel, XapaKTepU3yIOIINX KOHEUHBIE PE3YJIbTaThl AESITEIbHOCTH 00pa30BaTEIbHOIO
YUPEXKICHUS.

Ha npoTs:keHnH HEeCKOJIBKUX JIET B HAaLIEH 1IKOJIE NEPUOANYECKH TPOBOAUTCSI MOHUTOPUHT
poauTesnel mKoibl. Pe3ynbTaTel MOHUTOPHUHIA SBISIOTCS 0apOMETPOM YIOBIETBOPEHHOCTH
00pa30BaTeIbHBIM IIPOLIECCOM, OHU JIOBOASATCS JI0 MPEToiaBaTeieil MKoJbl, 00CYXKIal0Tcs Ha
Ie/ICOBETaX, Aa0T BO3MOXKHOCTh HAMETHUTD JajbHElIee ABMKEHHE Pa3BUTHS y4eOHOro Mmpolecca.

Jlist oripeiesieHus CTeNeHH yIOBJIETBOPEHHOCTH 00Pa30BaTEIbHBIMU YCIIyTaMU MTOTPEOUTEISIMU
00pa3oBaTeNbHOrO Ipoliecca OblT MPOU3BEIEH aHAIN3 PE3yJIbTaTOB AaHKETUPOBaHMs poauTesei 3a 2023
rof.

Ilenb MOHUTOPHHIA — ONPEJEIICHNE YPOBHS YJOBJIETBOPEHHOCTH IIPENOCTABIIEMBIX
00pa3oBaTeNbHBIX YCIIYT, a TAK)KE MOBHIIIEHUE Y(()EKTUBHOCTH M Ka4ecTBa Y4eOHO-BOCTIMTATEILHOTO
poluecca B IIKOJIE.

Mertoa uccijief0BaHMA: COLUOJIOTMYECKUN METOJ] aHKETHOIO onpoca. MeToMKN aHKETUPOBaHUS
U OIIpoca BKIIIOYMIIM B ce0sl cienyromue nokasarens (M. Ipunoxenus Nel) kadecTBO Mpe1ocTaBiIeHUs
00pa30BaTeNbHbIX yCIYT.

Bcero B anketupoBanuu u omnpoce B okTs10pe 2023r. yuactBoBasio — 60 poauTeneit (3aKOHHBIX
npecTaBuTeNei ), 9To coctaBuio 98% ot obmiero koiamuecTBa — 61 wed.

YPOBEHD yIOBIETBOPEHHOCTH MIOKA3aTEINs, OTHOCSILEr0Cs K Ka4eCTBY MPEAOCTaBICHUS
roCy/apCTBEHHBIX 00pa30BaTENbHBIX YCIYT B OKTA0pe 2024r. cocTaBuiI:

- IOJTHOCTBIO YJI0BIETBOpEHBI — 83%;

- ckopee ynoBieTBopeHsl — 17%.

B cpaBuenun ¢ AIIIIT nuHamuka pocTa nokasaresns coctasuia 1%.

2022-2023 2023-2024
TIOJTHOCTBIO YAOBJIETBOpEHBI — 82% MIOJTHOCTBIO YAOBJIETBOpEeHBI — 83%
cKopee ynoBieTBopeHsl — 18% cKopee ynoBieTBopeHsl — 17%

Taxum oOpa3om, M0 UTOraM aHKETUPOBAHUS U ONPOCa POAUTENEH (3aKOHHBIX MTPEICTaBUTENECH )
MOJKHO CJIeNaTh CIEAYIOUINi BBIBOA!
Habumronaercs TeHIeHIUS K YBEJIIMYEHHUIO CTETIEHU YJIOBIETBOPEHHOCTH Ka4€CTBOM OKa3bIBaEMbIX
00pa3oBaTeNbHBIX YCIYT, KOM(DOPTHOCTH 00YUEHUS B LIKOJIE, C(HOPMUPOBAHO JOBEPUE YUALTUXCSA U UX
ponauTeNnel K yYuTeNsIM, KIaCCHBIM PYKOBOJUTEINSAM, K YPOBHIO MPENnoaBaHus IUCIUIUIMH U
BOCIIUTaHHUIO 0OYYaIOIIHXCS.

[Tenaror-ncuxomnor: Ceepuna O.H.

30.10.2024r.



IIpunoxenne 1

YBakaeMblii peCliOH/AeHT!

[Tpocum Bac oTBeTUTH Ha BONPOCHI aHKETHI. Barie MHeHHEe oueHb IIEHHO s Hac!

Kpowme Toro, nmocne orseTa Ha Bonpockl Bel MoxkeTe, mpu HEOOXOUMOCTH, OCTABUTh KPATKUI
KOMMEHTapui, BBICKa3aTh CBOU 3aMEUYaHUS U MPEAJI0KEHUSI OTHOCUTENBHO JIESTEIbHOCTH IIKOJBI,
KOTOpoM Bl naérte OLEeHKy, 3al0JIHsAs JaHHYIO aHKETY.

bnarogapum 3a corpyaHuuecTBo!

YAOBJIIETBOPEHHOCTbB KAYECTBOM OKA3BIBAEMbBIX OBPA3OBATEJIBHBIX YCJIYT
1.1. HackoJbKo0, B 11€710M, BbI y10B/1€TBOpPEHbI KAUE€CTBOM NMPEA0CTABJIsIEMbIX 00Pa30BaTEJIbHBIX
YCJIYT B IIKOJIe, KOTOPoil Bbl 1aéte onenky?

1. TlonHOCTBIO YIOBIETBOPEH(a);

2. Cxkopee ynoBieTBopeH(a);

3. Ckopee HEYIOBIETBOPEH(a);

4. He ynosnerBopeH(a).

KomMmenTapuii (mpu He00X0AMMOCTH):



